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Don't write off claim denials---fight for accurate payment with AMA's free online tool 

Streamline your practice's process of reviewing and appealing claims that have been 
inappropriately paid or denied. For practices that submit claims electronically, there's now a free 
online tool to help you secure accurate payment from health insurers for inappropriately denied 
claims.  

With the Claims Workflow Assistant from the American Medical Association (AMA) Practice 
Management Center, you can look up the reasons health insurers reported for denying claims on 
the electronic remittance advices (ERAs) you receive. Then, you can determine the best steps for 
your practice to reverse the denials. The Claims Workflow Assistant even helps you get started 
with recommended workflows for top denials and provides numerous template appeal letters that 
AMA members can easily modify to use in their practices.  
 
Visit www.ama-assn.org/go/healthatclaim to watch a free archived webinar on reviewing and 
appealing claims, access the Claims Workflow Assistant and its template appeal letters, and 
pledge to do your part to heal the claims process by reviewing and appealing claims as 
appropriate. 
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