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As purt b Oxford Health Plans’ practice of evaluating and understanding the provision of care provided to our Members,
we peripdically conduct medical record audits. We know that providing us with information can be time consuming, and
we appfeciale your cooperation.

A randdm sample of your Oxlord parlent files have been reviewsd by Parses, Ine., a professional documenustion review
. The certified, professional coder at Parscs who reviewed the sample records has been performing audits for

providers and insvrers for many ycars, and hes exlensive training and cxperisuce in this area, Oxford's
agreempnl with PParses, Ing, is fully HIPAA compliant and contains u confidentialiry provision projecting Member records
from difclosuce. : - .

Enclos is a copy of the audit report Oxford received from Parses detailing the Current Procedural Terminalogy (CPT)
cades vbu submitted for the Oxford patients reviewed and their tindings as Lo the CPT codes that were appropriate. Plcase
notc th4t a1l medical records submirted were audited using an Evaluation and Management (E&M) coding loa) 1o assure
complignce and consisteney with Centers for Medicare & Medicaid Services (CMS) Rules, as well as with both the 1995
and 1947 CMS Documentation Guidelines for E&M. The auditors use whichever guidelines are most favorabls w the
individgal physician and specific medical record and claims under roview. For your conveniencee, you can [ind the 595
and 1997 CMS Guidelines at; Autp:Awww.cins. khs. gev/medlearv/emdnc. qsp.

During fthis review, Parscs identified Minstances (out of JJJiotal instances reviowcd) ol incarrect

Evaluafjon and Managemant (E&M) Current Procedural Termimology (CPT7) codes submitied by your oflice. Based on
our caldulatione, this represents an overpayment of SN for 2! in-ollice, sick E&M services you rendercd 1o
Oxlord|Members from February 2002 through October 2007,

To assift you in understanding these results, we have enclosed documents showing the statistical methodology followed,
the appfopriate codes and an audit report delailing Parses’ findings. The audit report provides full details [or each of the
Il cairths reviewed; including information that supports what was used to delermine a proper code.

The respalts of your audil can also be viewed by logging onto hitps:/fsecurelogin.codexact. com/v2/login.do. This secure
websit will permit you to view cleetronic images of the medical records tapether with the detailed audit resulis for each
patient pncounter. You will newd to enter your provider identification number as your User Name and a password that can
be obtufned by calling Parses at §-866-572-7737.

I you Helieve you have additional pertinent records, please contact Parses at 1-866-572-7737.

Plonsc fake Ume 1o review the enolosed mareriale carcfully. [F you are in agreement with these findings, we arc available
© worll with you to facilitate the return of the cxcess payment you received. I there are any unlque aspects of your
practicJ that were not rovealed during the audit, we would be happy to discuss them with you. In order lo huve a fall
discussfon of any of these findings, il is important that you provide us a detailed writicn explanation of the following in
sdvanck of any scheduled disenssion for any specific dates of service you believe were coded incerrcctly by Parses:




1. THe elements within sach medical record corresponding to the histery of present illness, past medical history and
) reyicw of systems that you believe were not captured in the audit. _

2. THe elements within cach medical record corresponding to the phiysical exam that you belicve were not caplured in
ihg audit.
The elements within cach medical record corresponding to medical decision-making, including presenting
dikgnosis, daa reviewed and risk of treatment, that you believe were not captured in the audil.

ul

We willl delay any action on this matter for 45 days from the date of this letter, to provide you with the opportunity to
review fhe audit findings and preparc any responsc you deem appropriste. Once you have had a chance 1o review the
above njaterial, please contact us s0 we can discuss it. If you would like, we can amange for 3 medical director to he
included in that conversation. If 1 can be of any assistance 10 make this process casicr or if you would llke mere
informalion (o help you understand coding practioes, please feel free to contact me ot 1-§00-885-7658, cxtension 7886,
We appleciate your cogperation and respansiveness.

Maria Pjlarinos
Providct Compliance Analyst




